depepanbHblii 3akoH o 02.05.2006 N 59-®3 (pen. ot 02.07.2013) "O nopsiake paccmoTpeHus obpalleHuii rpaxaaH Poccuiickoin ®enepaumun”

2 mas 2006 roga N 59-93

POCCUNCKAA ®EOQEPALIUA
®ENEPANbHbLIA 3AKOH

O NOPAOKE PACCMOTPEHUSA OBPALLEHUNA
rPAXXOAH POCCUNCKOU ®EOEPALIMN

MpuHaT
locynapcTtBeHHOM [dymon
21 anpens 2006 roga

OpobpeH
Cosetom depnepaumu
26 anpens 2006 roga

(B peq. PepgepanbHbIX 3akoHOB OT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, ot 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93,
C U3M., BHECEHHbIMU [NocTaHoBneHnem KoHctutyumoHHoro Cyga P®
ot 18.07.2012 N 19-)

Ctatbsa 1. Cchepa npumeHeHus HacTosuwero PegepanbHOro 3akoHa

1. Hacrtoswwmm depgepanbHbIM 3aKOHOM  PerynupyroTcs MpPaBOOTHOLLIEHUS, CBA3aHHble C peanuaauuven
rpaxgaHuHom Poccuiickonn ®epepaumm (Oanee Takke - TFPaXxOaHWH) 3akpenneHHoro 3a Hum KoHctutyuuen
Poccuiickon ®epepauun npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamMOyNpaBneHus, a
Takke yCTaHaBNMBAETCS MOPSOOK PAcCMOTPEHUs obpalleHui rpaxaaH rocyfapCTBEHHbIMU OpraHamu, opraHamu
MECTHOro camoynpasneHus 1 AOMKHOCTHbIMU UL aMM.

2. YcTaHoBMeHHbIN HacTosiwmm degepanbHbIM 3aKOHOM MOPSAOK PacCMOTPEHNs obpalleHun rpaxxpgaH
pacnpoCcTpaHseTCca Ha Bce oOpalleHns rpaxaaH, 3a UCKIYeHneM obpalleHun, KOTopble noarexar pacCMOTPEHNIO
B nopsake, ycTaHoOBNEeHHOM doefepanbHbiMU KOHCTUTYLIMOHHBLIMU 3aKOHaMM 1 MHbIMY ddeieparnbHbiMU 3aKOHaMMU.

3. YcTaHoBneHHbIn Hactoawmm denepanbHbIM 3aKOHOM MOPSAOK PAacCMOTpPeHus obpalleHuid rpaxgaH
pacnpoCTPaHSETCa Ha NMPaBOOTHOLLEHUS, CBA3aHHbIE C PaCCMOTPEHMEM 0OpaLLEHUN NHOCTPaHHbIX FPaXaaH u nuy
06e3 rpaxgaHcTBa, 3a WCKIIOYEHWEM CIyvyaeB, YCTAHOBMEHHbLIX MEXOyHapoAHbIM [OroBopoM Poccuiickon
depepaumu unu oegepansHbIM 3aKOHOM.

4. YcTaHOBMEHHbIM HacToswmum PenepanbHbIM 3aKOHOM MOPSAOK PAcCMOTPeHMsT obpalleHun rpaxaaH
rocyaapCTBeHHbIMU OpraHaMu, opraHamm MeCTHOro caMoyrnpaBieHUs U AOMKHOCTHLIMU fMLaMn pacnpocTpaHseTcs
Ha NMPaBOOTHOLLEHUS, CBSI3@HHbIE C PACCMOTPEHNEM YKa3aHHbIMU OpraHaMu, OOIMKHOCTHLIMU Nuuammn obpalleHui
o0beanHeHMN rpaxaaH, B TOM YMCMe HOpUOMYECKMX UL, a TakKe Ha MpaBOOTHOLLUEHUS, CBA3aHHbIE C
paccMOTpeHneM obpalleHui rpaxaaH, 06beAMHEHUI rpaXaaH, B TOM YMCHe IPUANYECKUX ML, OCYLLECTBASIOLLNMMN
NyornMYHO 3HaYMMble PYHKLIMKN FOCYAAPCTBEHHBIMU U MYHULIMNAMNBHBIMU YYPEXAEHUSIMU, UHBIMW OPraHn3aLmvsaMm n nx
OOIMKHOCTHBIMU NULLAMNA.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHoM 0T 07.05.2013 N 80-$3)

CtaTtbs 2. lNpaBo rpaxagaH Ha obpalleHue

1. Fpa>|<p,aHe MMEerT npaBo 06pau.|,aTbc;| NTIMYHO, a TakKke HanpaeBnATb UHOMBUMAYallbHble U KOJNJEKTUBHbIE
obpalleHus, BkMoyasa obpalleHuss 00beanHEHUN rpaxaaH, B TOM YMCNe HpUAMYECKMX N, B rOCyAapCTBEHHbIE
OopraHbl, opraHbl MECTHOIro camoynpaBneHna n uUx OOJDKHOCTHbIM nuuaMm, B rocyaapCTBeHHble U MyHUUUNArbHbIe
ydpexaeHna U UHble opraHns3aunn, Ha KOTOpble BO3JIOXKEHO OcyulecTBlieHune I'Iy6]'||/|'~IHO 3HAaYNMbIX (*)yHKLI,I/IVI, n nx
OOJIKHOCTHbIM Nnuam.

(vacTb 1 B pen. PenepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpgaHe peanu3yloT npaBo Ha obpaleHne cBob6oAHO M 06poBonbHO. OcCyLlecTBNEHNE rpaxgaHamm
npaBa Ha obpalleHne He JOIMKHO HapyLlaTb npasa 1 cBoboAbl ApYrvX Nny,.

3. PaccmoTpeHune obpalleHun rpaxaaH ocyllecTensieTcs 6ecnnaTtHo.

[ata neyaru: 23.04.2014 Cuctema KoncynbtanTlntoc: Bepcus Mpod Nuet 1
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CraTba 3. [paBoBOe perynupoBaHue NpaBOOTHOLUEHWUI, CBA3AHHbLIX C pacCMOTpeHneM obpalleHuii rpaxaaH

1. MNMpaBOOTHOLLEHUS, CBSI3AHHbIE C PACCMOTPEeHMeM obpalleHun rpaxaaH, perynupytotcs KoHcTutyuumen
Poccunckon  ®depepauuun, MexagyHapoaHbiMu  goroBopamu  Poccuinickon — ®epepauun,  degepanbHbIMU
KOHCTUTYLUMOHHBLIMW 3aKoHaMu, HacToswmM PefepanbHbIM 3aKOHOM U MHBIMU dhefeparnbHbIMU 3aKOHaMMU.

2. 3aKkoHbl 1 MHble HOpMaTMBHbIE NpaBoBble akTbl CybbekToB Poccuiickon Pedepaumm MoryT yctaHaBnmBaTb
MOSIOXEHUS, HanpaBMeHHble Ha 3alWTy MpaBa rpaxgaH Ha obpalleHve, B TOM Yucrne ycTaHaBnuBaTb rapaHTum
npaBa rpaxgaH Ha obpalleHve, AONOMHSALMNE rapaHTum1, yCTaHOBIEHHbIe HacToAWwmMM PegepanbHbIM 3aKOHOM.

CtaTbs 4. OCHOBHblE TEPMUHbI, UCNOSb3yeMble B HacTosileM PenepansHOM 3aKoHe

[na uenen HacToswero PefepanbHOro 3akoHa UCMOMb3YTCA cneayoLlme OCHOBHbIE TEPMUHBI:

1) obpalleHne rpaxgaHuHa (ganee - obpalleHue) - HanpaBfieHHble B FOCYAapCTBEHHbIM OpraH, opraH
MECTHOr0 CaMOyrnpaBIieHUss UMW [OMKHOCTHOMY nuuy B MMUCbMEHHOW ¢opme unu B OpMe 3SMEeKTPOHHOro
[OKYMEHTa npeasioxeHue, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxaaHuHa B rocynapCTBEHHbIN
opraH, opraH MECTHOro CaMoynpaBneHuss;

(B peq. ®epepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeanoxeHwe - pekoMeHAauus rpaxaaHuHa No COBEPLUEHCTBOBAHWUKO 3aKOHOB W UHbIX HOPMAaTWBHbIX
NpaBoOBbIX aKTOB, AEATENbHOCTU FOCYAAPCTBEHHbIX OPraHOB M OpraHOB MECTHOrO CaMOynpaBfeHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLUEHWIA, YIYYLLIEHWIO COLMANbHO-9KOHOMMYECKON U UHBIX chep AeATENbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHue - npocbba rpaxagaHvHa o cCoaenCcTBUM B peanu3aumnm ero KOHCTUTYLMOHHbIX MpaB 1 ceobo nnm
KOHCTUTYLIMOHHbIX MpaB M cBobog Apyrmx nuu, nubo cooblueHue O HapyLeHWU 3aKOHOB U WHbIX HOPMAaTMBHbIX
NMpaBoOBbIX aKTOB, HedocTaTkax B paboTe rocyaapCTBEHHbIX OPraHoB, OpPraHoOB MECTHOrO CaMOyMpaBliEeHWUs W
OOMKHOCTHbIX NLL, NGB0 KpUTKKA AeATENbHOCTU YKa3aHHbIX OPraHOB U AOMKHOCTHbIX JNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBMEHUU WM 3alUMTE €ro HapylleHHbIX npas, cBoboA wnu
3aKOHHbIX MHTEPECOoB N6o nNpas, cBO6OA UMW 3aKOHHbIX MHTEPECOB APYIUX NKL;

5) [OMKHOCTHOE NMLO - NULIO, MOCTOSIHHO, BPEMEHHO MK MO cneLnanbHOMY MONHOMOUMIO OCYLLECTBsIOLLEee
yHKLMM npeacTaBuTens BMacTu nm6o BbINOMHSOLLEE OpraH13aLVOoHHO-pacnopsianTenbHble,
aaMVHUCTPATUBHO-XO3SINCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe unm opraHe MecTHOrO CamoynpaBrieHUs.

Cratbs 5. Npaea rpaxgaHnHa npy paccMoTpeHun obpalleHus

lMpn paccmoTpeHun obpalleHus rocyfapCTBEHHbIM OpraHoM, OpraHoM MECTHOro CcamoynpaBfieHUs WK
OOMKHOCTHBIM MMLOM rpaXaaHuH nmeeT npaso:

1) npeactaBnsiTb OOMONHWTENbHbIE AOKYMEHTbl M MmaTtepuanbl nubo obpawaTtecs ¢ npocbbon 06 unx
nctpeboBaHun, B TOM YncCre B ANEKTPOHHON hOpME;

(B peq. ®epepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbCS C AOKYMEHTaMy U MaTepuanamu, KacalwuMncs paccMOTpeHus obpalleHusi, ecrnm 370 He
3aTparnsaeT npasa, CBOOOAbI 1 3aKOHHbIE MHTEPECh! APYMMX NUL, U €CMK B yKa3aHHbIX JOKYMEHTax 1 Matepuanax He
copepaTcs cBefeHuWsl, COCTaBnsaloLWmMe rocyqapCTBEHHYIO MU NHYIO OXpaHaeMyto doedepanbHbiM 3aKOHOM TawiHy;

3) monyyaTb NUCbMEHHBIN OTBET MO CyLEeCTBY MOCTaBMEHHbIX B ObpalleHun BOMPOCOB, 3@ WCKIYEHNEM
crnyyaeB, Yyka3aHHbIX B cTatbe 11 HacToswero ®PegepanbHOro 3akoHa, YyBeAOMIIEHWE O nepeagpecauun
NMMCbMEHHOro obpalleHus B rocygapCTBEHHbINM OpraH, opraH MeCTHOro CaMoyrnpaBsrieHNUs Uy OMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAWT peLUeHne NocTaBrneHHbIX B oOpaLleHnm BONpoCoB;

4) obpallaTtbCs € Xanobon Ha NPUHATOE MO 0OpaLLEeHMIO peLleHne unn Ha aencTeue (0e3nencTene) B CBA3N C
paccMoTpeHvem oOpalweHuss B agMUHMCTpaTtMBHOM UM (unu) cygebHom nopsigke B COOTBETCTBMM  C
3akoHogaTtenbcTBoM Poccuickon denepaunu;

5) obpallaTtbcs ¢ 3asBNeHNEM O NpekpaLLeHMn pacCMOTpeHUss obpaLLeHus.

CtaTtbs 6. MapaHTn 6e30nacHOCTU rpaxkgaHuHa B CBSA3U C ero obpalleHnem

1. 3anpelyaeTcs npecrnegoBaHne rpaxaaHuHa B CBSA3U ¢ ero obpallleHneM B rocyqapCTBEHHbIN opraH, opraH
MECTHOIrO CaMOYMNpaBfeHnss UMM K AOIHKHOCTHOMY LY C KPUTUKOM [OEeATENbHOCTM YKasaHHbIX OpraHoB WM
AOIMKHOCTHOTO Nnua Nnbo B Lensix BOCCTaHOBMNEHUS UMK 3alUMTbl CBOMX NpaB, CBOGOA M 3aKOHHbLIX MHTEPeCcOoB Mo
npae, cBo604 1 3aKOHHbIX MHTEPECOB APYruX Ny,

2. Mpu paccMoTpeHun obpalleHns He JonyckaeTcs pasrnalleHne cBefeHUin, coaepallimxcs B obpalleHuu, a
TaKKe CBEAEHMWI, KacalolMXCA YaCTHOM XM3HW rpaxdaHuHa, 6e3 ero cornacus. He aBnsieTcs pasrnalieHvem
CBeAeHWn, codepXalumMxcs B obpalleHun, HanpasreHue MUCbMEHHOTro o6palleHUs B rocydapCTBEHHbIN opraH,
opraH MECTHOro CaMOyMnpaBfeHus WNM OOIMKHOCTHOMY IULY, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHue
NoCTaBMeHHbIX B 06paLLeHN BONPOCOB.
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Crtatbs 7. TpeboBaHMsA K NTMCbMEHHOMY 0BpaLLeHuto

1. l'paxgaHuH B CBOEM MUCbMEHHOM 00palleHun B 0653aTeNnsHOM nopsake ykasbiBaeT Nnbo HanmeHoBaHMe
rocyqapCTBEHHOIO OpraHa WNM OpraHa MECTHOrO CamoyrnpaBfeHus, B KOTOpble HanpaensieT MUCbMEHHOEe
obpalleHne, nubo GamMunnio, KMsi, OTYECTBO COOTBETCTBYIOLLEro [AOMMKHOCTHOIO nuua, nmnbo OOMmKHOCTb
COOTBETCTBYIOLLIErO NMLA, a Takke CBOU (haMunuio, ums, OTYECTBO (MocrneaHee - Npu HanvMumMm), NOYTOBbLIN agpec,
Mo KOTOPOMY [OIMKHbI OblTb HampaBneHbl OTBET, yBeAOMSIEHME O nepeagpecaumm obpalleHusi, nsnaraeT CyTb
NPeanoXeHus, 3asBNeHNs Unm xanobbl, CTaBUT NIMYHYIO MOANUCH U AaTy.

2. B cnyyae HeoGXxoaMMOCTM B MOOTBEPXKAEHME CBOUX OOBOAOB FPaXOdaHWH npunaraet K MMCbMEHHOMY
oOpalLeHno JOKYMEHTbI U MaTepurarnbl MMbo UX KoNuu.

3. OG6paweHne, nocTynuBlIEE B TOCYOAPCTBEHHbIN OpraH, OpraH MEeCTHOr0 CaMOYMpPaBeHUss UMK
OOIMKHOCTHOMY ULy B (DOPME 3NEKTPOHHOrO AOKYMEHTA, MOAMNEXWUT PacCMOTPEHUI0 B MOpsiAKe, YCTaHOBNEHHOM
HacTosawum PenepanbHbiM 3akOHOM. B obpalleHun rpaxgaHuH B 006sa3aTenbHOM MOpsiAKe yKas3biBaeT CBOU
damunuio, nme, OTYECTBO (nocriegHee - Npy Hanuyum), agpec 3MEeKTPOHHOW MOYTbl, €CnM OTBET AOMKEH ObiThb
HanpaBneH B )OpMe 3MEKTPOHHOrO [AOKYMEHTa, M MOYTOBLIA aApec, ecnu OTBeT [OomkeH OblTb HanpaBreH B
nMcbMeHHoN popme. MpaxxgaHWH BnNpaee NpuUIoXutb K Takomy obpalleHnio HeobXo0aMMblE AOKYMEHTbI U MaTepuarnbl
B 9NEKTPOHHON hopme NMbO HaNpPaBUTb YKa3aHHbIE JOKYMEHTbI U MaTepuarbl UK UX KONUK B MMCbMEHHOW dhopme.
(vacTb 3 B pea. PenepansHoro 3akoHa ot 27.07.2010 N 227-93)

CrtaTbsa 8. HanpaBneHue v peructpauusi IMCbMeHHOro obpalleHus

1. 'paxpaHvH HanpasnseT NMCbMeHHoe obpalleHne HenocpeACTBEHHO B TOT roCyAapCTBEHHbIN OpraH, opraH
MECTHOIO CamOynpaBfeHus WAM TOMYy [OMMKHOCTHOMY Iuuy, B KOMMETEHLMIO KOTOpbIX BXOOWUT peLUeHune
MOCTaBMeHHbIX B 06paLleHn BONpoCoB.

2. MNucbmeHHoe obpalyeHne noanexut obs3aTenbHOW perucTpaummM B TedYeHuMe Tpex OHEeW C MOMEeHTa
MOCTYNMEHNsI B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOr0 CamMoynpaBeHns U AOMKHOCTHOMY NnLly.

3. NucbmeHHoe obpalleHune, cogepxallee BOMPOChI, PeLleHne KOTOPbIX He BXOAUT B KOMMETEHLUMIO AaHHbIX
rocyaapCTBEHHOro opraHa, opraHa MeCcTHOro camoynpaBfeHWs Unu SOMKHOCTHOrO nvua, HanpaBnseTca B TeYeHne
ceMu OHeW CO AHSA perncrpauuyM B COOTBETCTBYHOLIMI OpraH MnuM COOTBETCTBYHLLEMY AOIPKHOCTHOMY fuvuy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHne MOCTaBIieHHbIX B 00palleHMn BONPOCOB, C yBEAOMIIEHNEM rpaKO4aHWHa,
HanpaswuBLLEro obpalleHve, o nepeagpecaumn obpalleHnsi, 3a UCKIIOYEHMEM CITydas, yKa3aHHOro B YacTu 4 ctatbu
11 HacTosAwero denepanbHOro 3akoHa.

4. B cnyyae, ecnu pelueHre NocTaBMeHHbIX B MMCbMEHHOM ObpalleH BONPOCOB OTHOCUTCS K KOMMETEHLN
HECKONbKNX TOCY4apCTBEHHbIX OpPraHoB, OPraHOB MECTHOTO CaMOyNpaBfeHUs WNW OOMMKHOCTHBIX WL, KOMus
obpalleHns B TeYeHne CeMu OHeW CO [HSA perncrpauuv HanpasrsieTcs B COOTBETCTBYHOLLME rOCyAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOTO CaMOyMpPaBIieHNs UM COOTBETCTBYIOLLMM AOIDKHOCTHBIM NULIAM.

5. FocygapCTBEHHbIN OpraH, OpraH MeCTHOro CaMOyMpaBIieHWs UK OOIMKHOCTHOE NWUO MPW HanpasrieHum
NMMCbMEHHOTO obpalleHnss Ha pacCMOTPEeHWe B OPYro rocygapCTBEHHbIA OpraH, opraH MeCcTHOro camoynpasreHus
WUNY WMHOMY OOMMKHOCTHOMY NuUy MOXeT B criydae HeobxoOAMMOCTM 3anpawuvBaTb B YKa3aHHbIX OpraHax unm vy
OOMMKHOCTHOrO Nvua AOKYMEHTbl U MaTepuarbl O pe3ynbTaTtax paCCMOTPEHNS MMCbMEHHOro obpalleHus.

6. 3anpewaetcs HanpaBnaTb xanoby Ha paccMOTpeHWe B TrOCyAapCTBEHHbIN OpraH, opraH MeCTHOro
camMoyrnpaBsrieHVs v JOMKHOCTHOMY NuLy, peLueHne unu gencteme (6esgencreme) KOTopbix 0GxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, MPedyCMOTPEHHbIM 4YacTblo 6 HacTodwew cTaTbu,
HEeBO3MOXHO HanpasneHuve »anobbl Ha pacCcMOTpeHMe B TOCYAAPCTBEHHbLI OpraH, oOpraH MeCTHOro
caMoyrnpaBrieHNss UNn [OIPKHOCTHOMY Iuuy, B KOMMETEHUMIO KOTOPbIX BXOOUT pelleHue MNOCTaBlieHHbIX B
obpalieHmn BOMpocoB, >xanoba BO3BpallaeTcs rpaxgaHWHy C pasbsACHEHMEeM ero mnpaBa obxanosaTb
COOTBETCTBYIOLLUE pelleHne unu gencremne (besgencreme) B yCTaHOBNIEHHOM MOPSiAKe B CYA.

Crtatbs 9. O6A3aTENBHOCTE NPUHATUSA 0OpaLLEHUSA K PACCMOTPEHNIO

1. OGpalleHne, NOCTYNUBLUEE B TOCYQAPCTBEHHbI OpraH, opraH MeCTHOrO CaMOynpaBfieHUs Unu
AOIMKHOCTHOMY NULLY B COOTBETCTBUM C MX KOMMETEHUMEN, NoanexuT obssaTenbHOMY pacCMOTPEHMIO.

2. B cnyyae HeobGXxoguMmoOCTU paccMaTpuBaiolimMe obpalleHue rocydapCTBEHHbIA opraH, opraH MecTHOro
camoyrnpaBreHUsl Uy AOMKHOCTHOE NMLI0 MOXET 06ecrneynTb ero pacCMoOTPeHNe C BbIE30M Ha MeCTO.

Cratbsa 10. PaccmoTpeHune obpalleHus
1. l'ocygapCcTBEHHbIN OpraH, opraH MeCTHOro caMoynpasneHus Unu JOSMKHOCTHOE Nnuo:

1) oGecneunBaeT 0OBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHWe oOpalleHus, B crny4yae
HeobXxoaUMOCTU - C ydacTUeEM rpaxaaHnHa, HanpasmBLLEro obpalleHune;
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2) 3anpawuvBaeT, B TOM 4YUCre B JMEKTPOHHOW opme, HeobxoauMmble Onsi pacCcMOTpeHus obpalueHus
OOKYMEHTbl M MaTepuanbl B APYrMX rocygapCTBEHHbIX OpraHax, opraHax MEeCTHOro CamoOyrnpaBfieHUs U Yy WHbIX
OOMMKHOCTHbIX NNLL, 3@ UCKIMIOYEHNEM CyA0B, OPraHOB JO3HaHWS 1 OPraHOB NpeaBapuTENbHOrO CNeacTBUsS;

(B peq. ®epepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpMHMMaeT Mepbl, HanpaBfeHHbIE Ha BOCCTAHOBMEHWE MUIN 3aLUMTY HapyLLEHHbIX MpaB, cBOBOA 1 3aKOHHbIX
NHTEPEeCOB rpaXKaaHuHa;

4) paeT NUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHMn BONpOCOB, 3@ UCKITKYEHEM Cryyaes,
yKasaHHbIX B cTaTbe 11 HacTosiwero defeparnbHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa O HanpasneHun ero obpalleHnss Ha pacCMOTPEHUe B OPYro roCyaapCTBEHHbIV
opraH, opraH MECTHOro camoyrnpaBrneHus Unm MHOMY AOJIKHOCTHOMY ULy B COOTBETCTBMU C UX KOMMETEHLMEN.

2. locynapCTBEHHbINM OpraH, opraH MECTHOIO CamMOynpaBeHns UNu AOMKHOCTHOE NULO MO HanpaBfieHHOMY B
YCTaHOBNEHHOM MOPsSAKe 3anpocy rocydapCTBEHHOrO OpraHa, opraHa MEeCTHOro CcamoynpaBfieHus  Wnu
OOMMKHOCTHOMO nuua, paccmartpusaowmux obpalleHne, obasaHbl B TedeHne 15 gHen npegocTaBnsATb OOKYMEHTbHI U
mMatepuanbl, Heobxoaumble ANS PacCMOTPeHus obpalleHusi, 3a MWCKIIoYeHWeM [AOKYMEHTOB M MaTtepuaros, B
KOTOpbIX COAepXaTcsa CBeAeHWs, COCTaBNSALLME roCyAapCTBEHHYIO U NHYIO OxXpaHsemyto deaeparnbHbiM 3aKOHOM
TaWHy, 1 ANS KOTOPbIX YCTaHOBMNEH 0CObbIN NOPSAAOK NpeaoCTaBneHus.

3. OtBeT Ha o6palleHre NOANUCHIBAETCH PYyKOBOOAUTENEM roCyAapCTBEHHOrO OpraHa Unu opraHa MecTHOro
camMoynpaBIrieHnsl, AOIPKHOCTHBIM JIMLOM JIMBO YNOSTHOMOYEHHbBIM Ha TO MMLIOM.

4. OTtBeT Ha obpalleHue, NoCTynMBLLEE B rOCYAapCTBEHHbIN OpraH, OpraH MeCTHOro CamMOynpaBeHus Unu
OOMMKHOCTHOMY nuuy B dhOpMe 3EeKTPOHHOTO AOKYMEHTa, HanpasnseTcs B hopme 3MeKTPOHHOro OOKyMeHTa Mo
agpecy 9MeKTPOHHOW MouYThbl, yKasaHHOMY B obpalueHun, unu B MNMCbMEHHOW copMe Mo MNOYTOBOMY agpecy,
yKazaHHOMY B oGpalleHuu.

(vacTb 4 B pea. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. lNMopsaok paccMOTpeHUs OTAENbHbIX OOpaLLeHun

1. B cnyyvyae, ecnum B MNUCbMEHHOM 06pau.|,eHv|v| He YyKa3aHbl d)aMI/IJ'II/Iﬂ rpaxgaHunHa, HanpaBuMBLUEro
obpalleHre, unu NoYToBLIN agpec, No KOTOPOMY AOMKEH ObITb HaNpaBreH OTBET, OTBET Ha obpalleHne He gaeTcs.
Ecnn B YKa3aHHOM 06pau.|,eHv|v| cogepxaTtca ceBegeHnd o noarotasnnMBaemMoM, coBepLlaemMoM UMM CcoBepLUEeHHOM
npoTmBonpaBHOM [dedAHUU, a TakKkKe O nuue, ero noarotaeBnuBarllem, coBepLlarolemM WunmM coBepLunBLLEM,
obpalleHre NoANeX T HanpaBneHWO B rOCYAapPCTBEHHbIN OpraH B COOTBETCTBUM C €ro KOMNEeTEHLMEN.

(B peq. ®epepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalieHue, B kOTOpoM obxanyeTca cynebHoe pelueHune, B TeYEHUEe CeMu OHEeW CO AOHA perncrpauuu
BO3BpALLAeTCa rpaxaaHWHy, HanpaBuBLUEMY oOOpalleHue, C pasbACHeHMEM mnopsaka obXxanoBaHus AaHHOro
cynebHoro peLueHus.

(B peq. ®epepanbHoro 3akoHa o1 29.06.2010 N 126-03)

3. rOCyﬂ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpablieHUa Ui AOOJIKHOCTHOe IuUUo npu nonyyvyeHuu
NMMCbMEHHOrO ObpalleHus, B KOTOPOM COAEpXaTCs HeueH3ypHble Nnbo OCKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XK13HU, 300POBbI0 N UMYLLLECTBY JOMKHOCTHOIO N1LA, a Takke YNeHOB ero CEMbW, BNpaBe 0CTaBUTb obpalleHue 6e3
OoTBeTa NOo CyWecTBY MNOCTaBliIeHHbIX B HEM BOMNPOCOB U COO6LIJ,I/ITb rpaxgaHuHy, HanpasusLleMy o6pau.|,eHv|e, [0}
HeJonycTMMOCTM 3roynoTpebneHns npasom.

4. B cnyyae, ecnu TekCT NUCbMEHHOro obpalleHusi He MoadaeTCsl MPOYTEHWO, OTBET Ha obpalleHve He
gaeTca U OHO He noanexut HanpaslieHUK Ha paccMoTpeHune B FOCyﬂ,apCTBeHHbIVI OopraH, opraH MecCTHOro
camMoynpasiieHUa nnn OOofmMKHOCTHOMY nuly B COOTBETCTBUUN C UX KOMI'IeTeHLI,I/IeI7I, O 4yeM B Te4yeHune cemMmu LI,HeI7I co
OHS perucTtpauumn obpalueHusi coobllaeTcs rpaxaaHuHy, HanpaBuBlleMy obpalleHune, ecnu ero damunus u
NnoYTOBbIVM agpec NogaaTCs NPOYTEHMIO.

(B peq. ®epepanbHoro 3akoHa o1 29.06.2010 N 126-03)

5. B cnyyae, ecnn B NWCbMEHHOM OOpaLLlEHUN TrpaxdaHUHA COOEPXUTCHA BOMPOC, Ha KOTOPbIA emy
HEeOQHOKpaTHO AaBaliMCb NMMUCbMEHHbIe OTBEeTbl MO CyLleCTBY B CBA3M C paHee HanpaBlideMbiMU 06pau.|,eHv|;|M|/|, n
npun 3TOM B 06pau.|,eHv|v| He NMpuBOOATCA HOBble O0OBOAbI UMK OGCTOﬂTeJ'IbCTBa, pykoBoauTesnb rocygapCtBeHHOro
opraHa unu opraHa MecCTHOro camoynpasleHua, OOJMKHOCTHOE nnuo nmoéo YyNonmHOMO4YeHHOe Ha TO Nnuuo BrnpaBe
NPUHATL pelleHne o 0e3ocHOBAaTENbHOCTH o4yepegHoro 06pau.|,eva N npekpawleHnn nepennckn ¢ rpaxxgaHMHoOM no
AaHHOMY BOMPOCY MpY YCNOBMK, YTO yKasaHHOe obpalleHne 1 paHee HanpasnsiemMble obpalleHus HanpaBnsnuch B
OOUH N TOT Xe FOCyﬂ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHuna nnn ogHOMy U TOMy Xe OOJTKHOCTHOMY
nuuy. O faHHOM peLleHun YBEAOMIISIETCA rpaXaaHuH, HanpasuBLLUA obpalleHure.

(B peq. ®epepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnn oTBeT no CyllecTBy MOCTaBfEHHOrO B obpalleHuu Bompoca He MoxeT ObiTb AaH 6e3
pasrrnaleHus CBefeHN, COCTaBMALWMX rOCYAapCTBEHHYIO UMM UHYIO OXpaHseMyto deaeparbHbIM 3aKOHOM TanHy,
rpaxgaHuHy, HanpasuBLLeMy obpalleHne, coobLLaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY NOCTaBIEHHOIO
B HEM BOIMNpoOCa B CBA3M C HeAONYCTUMOCTbLIO pa3drialleHna yKa3aHHbIX CBeﬂ,eHI/IVI.

7.B cny4yae, ecnm NpuUYnHbI, NO KOTOPbIM OTBET MO CYLWEeCTBY NOCTaBlI€HHbIX B 06pau.|,eHv|v| BOMNpocoB He Mor
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ObiTb OaH, B nocrepylowem Obinv  ycTpaHeHbl, rpaXgaHWH BrpaBe BHOBb HanpaBuTb oOOpalleHve B
COOTBETCTBYIOLUMA TOCYAAPCTBEHHbLIA OpraH, oOpraH MeCTHOrO CaMOyYMpaBMeHWs WM  COOTBETCTBYHOLLEMY
OOMKHOCTHOMY NunLly.

Crtatbs 12. Cpokun pacCMOTPEHMS MMCbMEHHOTO 0bpalleHus

1. NucbmeHHOEe obpalleHre, NOCTYNUBLLEE B rOCYAAPCTBEHHbIN OpraH, OpraH MECTHOrO camoyrnpaBreHus Unm
OOIDKHOCTHOMY vy B COOTBETCTBUM C WX KOMMEeTeHuuen, paccmatpusaeTcd B TedeHne 30 OHen Co AHSA
pernctpaumm NMCbMeHHOro obpalleHus.

2. B ucknounTenbHbIX Crydasix, a Takke B Crydae HanpaBrieHusi 3anpoca, npeaycMOTPeHHOro 4vactbio 2
ctatbu 10 HacTosiwero degepanbHOro 3akoHa, PykoBOoAUTESb roCyAapCTBEHHOro opraHa WM opraHa MeCTHOro
camoynpaBrneHusl, AOMKHOCTHOE NULI0 MO0 YNONMHOMOYEHHOE Ha TO NULIO BNpaBe NpoanuTb CPOK PACCMOTPEHUS
obpalleHuss He 6Gonee uyem Ha 30 JHeW, yBeOOMMB O MPOASNEHUM CPOKa €ro pPacCMOTPEHUS rpaxaaHuHa,
HanpaBuBLLEro obpatleHue.

Cratba 13. JInyHbIn NpueM rpaxaaH

1. JInyHbIi Nnpvem rpaxgaH B rocy4apCTBEHHbIX opraHax, opraHax MECTHOIO camoynpaBfieHus MPOBOAUTCS UX
PYKOBOAUTENSAMU U YNONHOMOYEHHBLIMWU Ha TO nuuamu. MHpopmaumust o MecTe npuema, a Takke o6 ycTaHOBMEHHbIX
ONsi Ipuema fHsIX 1 Yacax 4OBOAMTCS 40 CBEAEHUs rpaxaaH.

2. Mpu NU4HOM Npreme rpaXaaHvH NpeabsaBnaeT AOKYMEHT, YOOCTOBEPSIOWMNIA €ro NMUMYHOCTb.

3. CopepkaHue ycTHOro obpalleHus 3aHOCUMTCS B KapTO4YKy JIMYHOro npvema rpaxaaHvHa. B cnydae, ecnu
N3NOXEeHHble B YCTHOM o0OpaleHun daktbl U 0bCcToATenbCTBaA SBMASKOTCA OYEBUAHBIMU U He TpebyoT
OOMNONHMTENbLHOM NPOBEPKN, OTBET Ha obpallleHne ¢ cornacusi rpaxkgaHnHa MoxeT BbiTb AaH YCTHO B X04e JINYHOIo
npuema, O Yem [eraeTcsi 3anucb B KapTOYKe FIMYHOrO MpuemMa rpaxgaHuHa. B ocTanbHbIX criyvasix gaetcs
MUCbMEHHbIV OTBET MO CYLLLECTBY NOCTABNEHHbIX B 0bpaLLeHn BONpoCoB.

4. NucbMeHHoe o6palleHne, NPUHSATOE B XOA4e NUYHOro npuema, noanexuT perncTpauum u paccMoTPeHUto B
nopsiake, ycTaHOBNEHHOM HacTosilwmMM PefepanbHbIM 3aKOHOM.

5. B cnyyae, ecnv B 06palleHmmn coaepxaTcsi BONPOChI, peLUeHne KOTOPbIX He BXOAUT B KOMMETEHUMIO AaHHbIX
rocydapCTBEHHOro opraHa, opraHa MEeCTHOro camMoynpaBrieHWsi UMW OOIMKHOCTHOro nuua, rpaxgaHuHy gaetcs
pasbsiCHEeHWe, Kyaa v B KakoM nopsiake emy criegyet obpaTutbes.

6. B xoge nv4Horo npvema rpaxaaHuHy MoxeT OblTb OTKa3aHO B AanbHenlem paccMoTpeHuu obpalleHus,
ecnv emy paHee 6bin faH OTBET MO CyLLECTBY NOCTaBMEHHbIX B 06paLleHum BONpoCoB.

Crtatbs 14. KoHTponb 3a cobnogeHveM nopsigka paccMoTpeHus obpalleHuii

ocynapcTBeHHblE OpraHbl, OpraHbl MECTHOFO CaMOYrpaBrieHUs M AOPKHOCTHbIe fvua OCYLEecTBRAST B
npegenax CBoel KOMMEeTEeHUMU KOHTPONb 3a cobmniogeHvem nopsiaka paccMOTpeHusi obpalleHuin, aHanuanpyoT
copepkaHue nocTynarLmx obpalleHnii, NPUHUMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPaHEHMWIO NPUYNH
HapyLLeHus npaB, cBOGO M 3aKOHHbIX UHTEPECOB rpaxaaH.

Crtatbsa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacToswero degepanbHOro 3akoHa

ﬂVILla, BMHOBHbIE B HapyLweHunn HacTodwero d)ep,epaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npegycMOTpPeHHYI0 3akoHoAaTenbcTBoM Poccuickon ®enepaumu.

Cratbsa 16. Bo3melleHe NPUYUMHEHHBIX YObITKOB U B3bICKAHME MOHECEHHbIX PAcxo4oB MPU PACCMOTPEHMU
obpauieHunin

1. MpaxgaHUH MMeeT NpaBo Ha BO3MellleHWe YObLITKOB U KOMMeHcauuilo MopanbHOro Bpeaa, NpUHYUHEHHbIX
He3aKoOHHbIM AelcTBvem (6Ge3gencTBMEM) TOCYLapCTBEHHOrO OpraHa, opraHa MECTHOro CaMoyrpaBneHus wunu
OOMKHOCTHOrO fMLa Npy paccMOTPeHUn obpalLeHus], Mo peLleHunio cyaa.

2. B cniyvae, ecnu rpaxgaHuH ykasan B obpalleHuy 3aBeoMO FOXHble CBedeHUs!, pacxonbl, MOHECEHHbIE B
CBSI3N C pacCcMOTpPeHWeM 0bpalleHusi roCcyfapCTBEHHbIM OpraHoM, OpraHOM MEeCTHOrO caMoynpaBrieHust unu
AOIMKHOCTHBIM NIULOM, MOTYT GbITb B3bICKaHbl C AHHOIO rpaxpaaHuHa No peLleHuto cyaa.

Crtatbs 17. lNpusHaHMe He OeCTBYOLWMMY Ha TeppuTopun Poccuinckon ®enepaumm oTaenbHbIX HOPMaTUBHbIX
npaBoBbix akToB Coto3a CCP

MpusHaTb He gencTByOWMMY Ha TeppuTopumn Poccunckon Pegepaumm:
1) Ykas [llpesungnyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
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paccMOTpeHuUst NpearioxXeHnin, 3asBneHni n xanob rpaxaan” (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144),

2) 3akoH CCCP ot 26 nioHsa 1968 roga N 2830-VII "O6 yreepxaeHun Ykasa lNpesvamyma BepxosHoro CoBeTa
CCCP "O nopsgke paccMOTpeHuUst NpeanoXeHun, 3aseneHnin n xanob rpaxagaH" (Beoomoctn BepxoBHoro CoBeTa
CCCP, 1968, N 27, cT1. 237);

3) Ykas lNpe3ngnyma BepxoBHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHECEHUN N3MEHEHUN U
aonornHenun B Ykas Mpesungunyma BepxosHoro Coseta CCCP "O nopsgke paccMOTPEHUS NPeanoXeHun, 3asiBNneHni
n xanob rpaxgaH" (Beoomoctn BepxoHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 mnioHa 1980 roga N 2365-X "O6 yTtBepxaeHun Ykasos lNpe3sngnyma BepxoBHoro CoBeTta
CCCP o0 BHeceHWM W3MEHEHWMIA W [OMOSIHEHWA B HEKOTOpble 3akoHopaTenbHble akTel CCCP" (Bepomoctu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, kacawllerncsa yteBepxaeHuss Ykasa [lpe3angnyma
BepxosHoro Coseta CCCP "O BHeceHun n3MeHeHu n gononHeHunm B Yka3s [Mpesumguyma BepxoBHoro CoBeTta
CCCP "O nopsigke paccMOTpeHUs NpeasioxXeHun, 3asBneHunii 1 xanob rpaxagaH";

5) Ykas [lMpe3angnyma BepxoBHoro CoBeta CCCP ot 2 ceBpansa 1988 roga N 8422-XI "O BHeceHun
aononHenun B Ykas Mpesunguyma BepxosHoro Coseta CCCP "O nopsgke pacCcMOTPEHUS NPeanoXeHun, 3asiBNneHni
n xanob rpaxgaH" (Beoomoctn BepxoHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrBepxxgeHun Ykasos lNpe3angnyma BepxosHoro CoseTa
CCCP 0 BHeCceHUM U3MEHEHWIA U OOMONHEHU B 3akoHogaTtenbHble akTbl CCCP" (Begomoctu BepxosHoro CoBeTa
CCCP, 1988, N 22, c1. 361) B yacTu, kacatwowencs yreepxaeHust Ykasa lNpesuguyma BepxosHoro Coseta CCCP "O
BHeceHuun gornonHeHuii B Ykas lNpesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHust NpeanoxeHui,
3asBMNeHUN 1 xanob rpaxagaH".

Crtatbs 18. BctynneHue B cuny HacTosiwero ®enepanbHOro 3akoHa

HacTtosawwmin defepanbHbIn 3aKOH BCTynaeT B cuny no ncredeHun 180 gHer nocrne AgHA ero oduumansHoOro
onybnunkoBaHus.

MpesvageHT
Poccuinckon ®epepaumm
B.MYTWH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03
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